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Our Mission
To serve our members

as the gateway to
the tri-community

by promoting growth and
prosperity through commerce,

culture and education.

I just returned
from vacation in
some of the
western states
and of course
visited some
Chambers of
Commerce.  I
was impressed
by how similar
their issues and
problems were
to our own.

Membership apathy was a big issue.  Get-
ting members involved proved to be a vexing
problem for them.  Staffing and Interim
Directorship issues mirrored our own con-
cerns.  One of the Interim Directors was
necessitated by the Director having to go
elk hunting before starting her three month
pregnancy leave.

On the other hand, community volunteerism
seemed to be active and most helpful to the
Chambers.  Some residents (not business
members) volunteered to staff the chamber
office.  Some helped build the chamber
office and one even donated the land for an
office.  Volunteerism seemed quite perva-
sive in some of these communities.  It was
more personal and not as institutional as it
seems here in the East.

I noted, for example, that many of the stores
had small display racks in them which
contained tri-folds and business cards of
area businesses.  I saw many of these

displays in one town and asked a shop
owner about the history behind them.  I
learned that the shop owners would go to the
Chamber office and pick up a supply of this
information and go back to their own shop
and fill up their displays with everyone’s
literature.  The racks were provided by a
local paper - businesses helping each other!

We are looking into setting up the same
business display program here.  It will pro-
mote volunteerism, teamwork and member
involvement.  If we can get the racks, get
members to provide material and volunteers
to put the items in our stores it would be a big
psychological boost, if nothing else.  At
least we’d be part of a team working together
for together for the community instead of
wallowing in our own problems – alone.

Speaking of getting together, I pushed to
have a golf outing this year even though we
would certainly lose money.  I’m still of a
mind that we need to do more to bring about
member-to-member contact.  It was a beau-
tiful day for a gathering even though we were
unable to have the usual attendance num-
bers and donations were down, quite under-
standably, due to the miserable economy.  It
was not the event we wanted it to be.  People
are in no position to pay for golf outings all
year. I thought it was important to do it
anyway to foster and nurture relationships
for the future.  My deepest thanks to those
who attended and contributed their time and
money to this event.

Keith L. Johnston




